DMV ON DEMAND

Fulfillment
Solutions
With ITI’s DMV on Demand software platform, you can meet
customers when and where they want to be met while gaining control,
security, and real-time visibility. For offsite processing of License Plates
and DMV documents, ITI’s Centralized Fulfillment (ITI CF) solution
manages all printing, production, and delivery through a NASPO and
PCI compliant facility that offers same day delivery turn around and
maintains your postal jurisdiction origination.

UNDERSTAND. OPTIMIZE. INTEGRATE.
ITI CF understands, optimizes, and integrates all DMV services
through the most secure, highest capacity facility available to
increase transaction speed, customer service, and revenue without
requiring additional resources or budget. ITI CF processes, prints,
inserts and mails any combination of services currently delivered
online, through the mail, via self-service, or at your counter from one
secure location, regardless of when and where they occur. Real-time
dashboards, auditing, and reporting continuously validate
completion of every print and plate job to provide a complete chain
of custody and make any anomalies or fraudulence immediately
visible. Perhaps most important, our solution is future proof and can
easily scale production without requiring any capital investment.

DMV / Fulfillment
ON DEMAND

SPECIFIC SERVICES AVAILABLE
• License Plate Manufacturing and Delivery
• Personalized License Plates
• All Vehicle Resgistrations & Renewals
(Single or Multi-year Decals)

Recover at least 1% of revenue through real-time processing,

• Watercraft Registration and Renewal

printing and mailing that guarantees a 100% chain of custody through delivery,

• Vehicle and Watercraft Titles

removes the requirement for local inventory and equipment, and requires no up

• Driver’s License Renewals

front capital investment.

Decrease costs by 15% or more through a shared cost model
with higher capacity, increased security, and large-scale, DMV specific equipment

• State Identification Cards
• Boater Cards
• Customized Notices and Forms

that could not be justified for even the largest DMV office on its own.

Decrease wait times by 30% or more through simplified
issuance that allows your staff to successfully service more customers each day,
provides more time to deal with complex transactions, and increases available
counter space.

EXPERIENCE YOU CAN TRUST
ITI leverages over 20 years of experience in 18 states to integrate, deliver, monitor,
support, and manage the inventory associated with all of your transactions so
your team can focus on more important priorities. Whether the transaction is
initiated online, through the mail, via self-service, or at your counter, ITI CF
auto-consolidates all sources for quick and secure management and delivery.
Transactions are immediately audited against your live records, fraud checked,
and itiCF guarantees 100% chain of custody to the mail. All deliverables are
printed in real-time on the most durable materials available, reducing the risk of
fraud or theft. Best of all, as part of the DMV on Demand software platform,
there is no upfront capital outlay and you only pay for what’s
been delivered and paid for. So, you don’t have to find or
create new budget.
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